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The Stable School is committed to safeguarding and promoting the welfare of children and young 

people and expects all staff and volunteers to share this commitment. 

Owner: Dan Vincent/Katie Vincent 

The Stable School Senior Leadership Team have overall responsibility for this policy. 

This policy can be made available in larger print or more accessible format if required. 

 

Date Created Date 1st Review Due Date Reviewed Version Next Review Due 

October 2022 October 2024  1  
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Introduction  

The Proprietor, Headteacher and schools Senior Leadership Team share a duty of care in relation to 

protecting the physical and emotional well-being of all the staff employed at The Stable School.  

 

Violence, threatening behaviour and/or abuse towards any member of staff is unacceptable and 

will not be tolerated.  

 

This Policy documents schools’ approach to deal with such matters.  This Policy does not apply to 

students on roll at the school.  Violence, threatening behaviour or abuse directed at a member of 

staff by a student will be dealt with under schools Relationship & Behaviour Policy.  

 

Violence, threatening behaviour and abuse  

Every member of staff has a right to expect that their school is a safe place in which to work, and 

that prompt and appropriate action will be taken on their behalf if they are subject to violence, 

threatening behaviour and/or abuse.    

 

This Policy applies to parents/careers, contractors, volunteers, and any other individual who may be 

on school premises.  This policy also applies to all individuals communicating with the school by 

telephone, letter, email, social media, or any other similar means of written or verbal 

communication. 

 

Violent, threatening behaviour and abuse might include: 

• Abusive and aggressive language  

• Common Assault – involving the threat of immediate violence or causing minor injury such 

as a graze, reddening of the skin or minor bruise  

• Actual bodily Harm – causing an injury which interferes with the health or comfort of the 

victim such as multiple bruising, broken tooth or temporary sensory loss  

• Grievous Bodily Harm – causing serious injury such as a broken bone or as injury requiring 

lengthy treatment  

• Radically Aggravated form of Assault where there is racial element to the offence  

 

What we will do 

The Proprietor and Headteacher will take lead roles in relation to implementation, monitoring and 

review of this Policy.  

 

This Policy will normally be reviewed bi-annually but may be reviewed more frequently in light of 

any incident that occurs.  

 

The Headteacher will ensure that all staff and volunteers are aware of this Policy and understand 

what action they should take if they are subject to violence, threatening behaviour and/or abuse in 

the workplace.   
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School’s Human Resources Manager will ensure that new staff receive, read and understand this 

Policy as part of their induction. 

 

School’s Business Manager will ensure that all contractors working on site are made aware of this 

Policy and can be provided with a copy of it upon request. 

 

School will ensure a copy of this Policy is available on the school website. 

 

The Headteacher or their nominated representative will ensure this Policy is referenced when 

exploring and/or reviewing schools’ approach to ensure staff safety and wellbeing.  

 

Approaches that might reduce risk  

Strategies to reduce risk might include:  

• Being assertive but not aggressive  

• Speaking calmly without raising the voice  

• Seeking assistance if needed 

• Being polite but firm  

• Maintaining a safe distance between yourself and the aggressor  

• Thinking about an escape route should the need arise  

• Remember body language and stances to protect yourself physically  

• Consider location for a potentially difficult encounter and seek advice from the Head 

Teacher or a member of schools Senior Leadership Team beforehand  

 

Action when an incident occurs  

The school will not tolerate any violence, threatening behaviour and abuse.   

 

Any member of staff who feels they have been subject to this must immediately report it to their 

line manager.  The line manager must immediately make the Headteacher aware.  In the event that 

the line manager is not available, the member of staff should instead contact the Headteacher or 

another member of schools Senior Leadership Team. 

 

The Headteacher will determine if the Proprietor, School’s Local Advisory Board and other members 

of the school’s senior leadership team should be informed.   

 

The Headteacher will determine what investigation is necessary.  This is likely to include production 

of a written record of the event by the member of staff.  Action might also include the gathering of 

witness statements from others directly involved or those who may have witnessed some or all of an 

incident.   

 

The Headteacher will determine what action is necessary to keep staff safe and avoid a repeat or 

escalation.  This might include interim action to allow time for an investigation to be carried out.  

The action taken might include banning an individual from school premises permanently or for a set 
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period of time.  It might also include banning an individual from communicating with school by 

telephone or similar.  The Headteacher will ensure that any action taken is proportionate to the 

incident and fully considers any exceptional circumstances or remorse expressed after the event. 

 

The Headteacher will ensure that their investigation and findings are documented in writing.  Where 

it is agreed that action against an individual will be taken, the Headteacher (or their nominated 

representative) will write to the individual explaining the action taken and why.  

 

Complaint 

If any individual who has been subject to sanction for violence, threatening behaviour and abuse is 

unhappy with the action taken, then they should progress a complaint using school’s Complaints 

Policy.  This Policy can be accessed on the school website or a copy can be provided upon request. 

 

Incidents that may warrant Police involvement 

An event involving actual physical harm will warrant Police involvement.  An event involving 

threatening behaviour may also warrant Police involvement.  The Headteacher will not hesitate to 

inform them Police if they believe it is appropriate and necessary to do so.   

 

The member of staff who has been subject to harm may also choose to contact the Police directly. 

 

In the event of Police involvement, any actions taken by school may differ to those described earlier 

on this Policy and will be determined by advice received from the Police.   

 

Police should be called using 999 where:   

• There is danger to life  

• There is likelihood of violence  

• An assault is, or believed to be, in progress  

• An assault has just occurred  

To contact the Police to seek their advice or involvement relating to less urgent incidents that do not 

meet the above criteria the Police should be contacted using 101.  

 

The importance of recording all incidents & concerns 

The reporting of incidents involving violence, threatening behaviour and abuse towards staff is 

important.  Reporting of all incidents will allow school to hold a complete picture of any individuals’ 

interactions with staff.  Reporting of what may feel to be a low-level incident may contribute to a 

more concerning body of evidence over time on which school can act to keep staff safe. 

 

The recording of all incidents may also assist the Police in any investigation they may carry out 

relating to an individual and an incident or criminal act linked directly or indirectly to school.   

 

In addition to the above, the schools’ insurers will require information should a claim for 

compensation be made  

 



The Stable School 
Abuse Towards Staff Policy 

 
 
 

Page 5 of 5 
The Stable School – Abuse Towards Staff Policy 

 

Harassment  

A member of staff finding him/ herself subjected to a pattern of persistent and unreasonable 

behaviour from individual which is not abusive or overtly aggressive, but which can be perceived as 

intimidating and oppressive must report this to their line manager at the earliest opportunity.  Such 

events must be recorded over time and the Headteacher made aware so any necessary action can 

be taken.   

 

Support 

The Headteacher will ensure that the needs, feelings, views and wishes of the victim are taken into 

consideration following an incident and during any following period of investigation.  The 

Headteacher will recognise that the victim may need support beyond the conclusion of any 

investigation.  The Headteacher will work with the victim to agree how they can be best supported.  

Support offered is likely to include access to counselling.  

 

A member of staff might also wish to seek support from external bodies such as their trade union, 

GP or other relevant NHS Services.  

 

A victim may seek to involve the Proprietor should they be unhappy with the actions taken by the 

Headteacher.  A victim may also consider making a formal complaint about an investigation and/or 

action taken using the schools Complaints Policy. 

 


